FACT

Coordinating Access to Life

COMMUNITY PARTNERSHIP PROGRAM

Full Access & Coordinated Transportation (FACT) is reaching out to the community to gather
support and build partnerships that result in the creation of a coordinated system of
specialized transportation that will provide rides to seniors, people with disabilities, low
income families and other transportation disadvantaged residents of San Diego County.

The Community Partnership Program is open to all individuals, agencies, organizations,
businesses, municipalities and elected officials who wish to express their support and desire
to partner with FACT in the development of this new system of transportation.

The Community Partnership Program offers three different ways to demonstrate support:
Statement of Support:

A signed document, similar to a letter of support, indicating your support for the vision, and
mission of FACT and the concepts of transportation coordination.

Community Partnership Agreement:

A signed document, expressing your support for the vision and mission of FACT, and stating
that the person who signs or their agency or organization agrees to promote FACT in
newsletters and other materials and attend FACT special events if they can. Additionally,
FACT agrees to recognize the signing person or agency during all outreach and on the FACT
website

Operating Partnership Pledge:

A signed document that contains the same information as the Agreement, and adds that the
person or agency signing the pledge agree to participate in discussions with FACT to
overcome barriers and solve problems relating to implementing coordinated transportation,
and provide resources to FACT as the system develops and becomes operational.

A copy of these documents is included with this program description.

It is critical to the success of FACT that partners be identified and documented during the
developmental phase of our work. The Community Partnership Program provides information
and materials to solidify these partnerships.

How to Become Involved
1. Read the three documents and determine which is the most appropriate for demonstrating
your support for FACT. (You can sign one or more than one)

2. Contact FACT if you have any questions or would additional information, including a formal
presentation describing the history and goals of FACT.

3. Secure the necessary signature on the desired document(s) and send to the FACT office.
Those documents needing a signature from FACT will be returned to you.
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Statement of Support For
Full Access & Coordinated Transportation (FACT)
FACT is a newly formed non-profit corporation with a singular mission to improve
transportation services for seniors, people with disabilities and others populations that

are unable to transport themselves or access public transportation.

The Vision of FACT is:

All people living in San Diego County will have full mobility within their community
by an accessible transportation system that meets their individual need.

The FACT Mission is:

To create a transportation system that will provide access and mobility to the
people of San Diego County by:

Creating partnerships that eliminate barriers

Coordinating existing resources

Augmenting existing resources

Accessing additional sources of funding

Developing alternative models of transportation

The concepts of transportation coordination are:

Services are customer based

Centralized dispatching and ride scheduling

One phone number access for the entire county

Centralized administration of ride reimbursements

Vehicles transport a shared ridership

Transportation needs are seen as regional and are met by resources from
within the region

I/We, support the concept of a coordinated system of transportation as described in the
mission of Full Access & Coordinated Transportation (FACT), and this document as a
way to provide access and mobility to seniors, people with disabilities and other
transportation disadvantaged citizens.

Name Signature

Representing (Name of Agency/Organization/etc) Date
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FACT Community Partnership Agreement

The purpose of this agreement is to confirm and solidify your commitment as an individual,
agency or organization to the mission and vision of FACT: to develop a one call access,
centrally dispatched coordinated transportation system in San Diego County. This system will
serve seniors, people with disabilities, low income individuals and other transportation
disadvantaged citizens of our county.

By signing this agreement you and/or your agency or organization becomes a partner in a
systems change movement in San Diego County that will benefit millions of people over time.

This agreement is between:
(Name of person, agency or organization)

And: Full Access & Coordinated Transportation, Inc. (FACT)

By signing this agreement the above listed entity states that they:

1. Support the vision and mission of FACT, including the development of the North County
Pilot Project, and a county wide, centrally dispatched, coordinated transportation system.

2. Give FACT permission to use your name and agency/organization logo in FACT marketing
and promotional materials, including the FACT website.

3. Promote FACT activities in your agency/organization newsletters and other materials
4. Attend FACT special events upon invitation if available.

By signing this agreement FACT aqgrees to:

1. Display your name or agency name and logo in marketing and promotional materials,
acknowledging that you and/or your agency is a FACT Community Partner.

2. Provide public recognition for you and/or your agency at FACT special events.

Signature of Individual or Agency/Organization Representative Date

Signature: Max Calder, Executive Director, FACT Date
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FACT Operating Partnership Pledge

The purpose of this agreement is to confirm and solidify the commitment of you as an individual, or
your agency or organization to the mission and vision of FACT, to develop a one phone number
access, centrally dispatched coordinated transportation system in San Diego County. This system will
serve seniors, people with disabilities, low income individuals and other transportation disadvantaged
citizens of our county.

By signing this agreement, and becoming a FACT Affiliate, you and/or your agency or organization
becomes a partner in a systems change movement in San Diego County that will benefit millions of
people over time.

This agreement is between:
(Name of person, agency or organization)

And: Full Access & Coordinated Transportation, Inc. (FACT)

By sighing this agreement the above listed entity agrees to:

1. Support the vision and mission of FACT, including the development of the North County Pilot
Project, and a county wide, one phone number accessible, centrally dispatched coordinated system.

2. Participate in discussions with FACT and others to overcome barriers and solve problems
relating to the implementation of a coordinated system of transportation.

3. Support FACT by providing resources such as vehicles, maintenance, training, drivers, insurance,
funding, and in-kind support, as FACT becomes operational.

4. Give FACT permission to use your name and agency/organization logo in FACT marketing and
promotional materials, including the FACT website.

5. Promote FACT activities in agency/organization newsletters and other materials.
6. Attend FACT special events upon invitation if available.

By sighing this agreement FACT agrees to:

1. Involve the individual, agency or organization in planning activities that lead to implementation of
an operational system of coordinated transportation.

2. Utilize the resources provided in the most economical, efficient and effective manner.

3. Display the agency name and logo in marketing and promotional materials, including the FACT
website stating that your agency is an Operational Partner with FACT.

4. Provide public recognition for you and/or your agency at FACT special events.

Signature of Individual or Agency/Organization Representative Date

Signature: Max Calder, Executive Director, FACT Date
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