& FACT’

Facilitating Access to Coordinated Transportation

Council on Access and Mobility (CAM)

MEETING AGENDA AND NOTICE
Tuesday, November 14, 2023, 1:30p.m. — 2:30p.m.

Join Zoom Meeting
https://us02web.zoom.us/j/85185195346?pwd=emZZeHExXOWswMkVrZ
kxEMUk4Z0U3UT09

Meeting ID: 851 8519 5346
Passcode: 848741
+16694449171, 85185195346%#, *848741#

e Introductions and updates

e SANDAG updates
o STGP Cycle 13 Call for Projects — Zachary Rivera

e CTSA and FACT Services updates
o Transportation Committee (TC) Discussion re: Funding for FACT
o Referral tracking and Code of Conduct update
o AFA updates: mobile app, tablets, ridership

e CAM Member discussions
o FACT Annual Meeting- CAM Presentation
o RideFACTNOW + RideFACT Fare Proposal

e Upcoming Meetings, Conferences and Events —
o Nov. 15,2023: Age Well Transportation & Community Connections Team meeting
o Dec.5,2023: FACT Board of Directors Meeting, Coronado Community Center

e Standing Items and Links —

e Mandated Reporting Training
e AFA Program- Cycle 1
e  Uniform Code of Conduct coordination

e Shared Technology Platform coordination

e (Collecting Rider Feedback — Best practices
®  Funding for specialized transportation

Rising trip costs

Driver and accessible vehicle shortage

Grant compliance
SANDAG Specialized Transportation Grant Program

FACT| 516 Civic Center Dr. Oceanside CA 92054 |Ph: (760) 754 1252 |Fax: (760) 757 3226
E-mail: Ali Poorman, Mobility Manager, apoorman@factsd.org
FACT is a 501 (c) (3) Non-Profit Corporation
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