& FACT’

Facilitating Access to Coordinated Transportation

Council on Access and Mobility (CAM)

MEETING AGENDA AND NOTICE
Tuesday, September 12, 2023, 1:30p.m. — 2:30p.m.

*To limit travel and social interaction the meeting will be virtually*

Join Zoom Meeting
https://us02web.zoom.us/j/85185195346?pwd=emZZeHExXOWswMkVrZ
kxEMUk4Z0U3UT09
Meeting ID: 851 8519 5346

Passcode: 848741
+16694449171, 85185195346%#, *848741#

e Introductions and updates - Marilyn
e SANDAG updates

e CTSA and FACT Services updates
o CIE Direct Referral pilot - Ali
o Code of Conduct update- has your agency adopted the Code of Conduct? - Ali
o AFA/RideFACTNow update - Arun

e CAM Member discussions
o FACT Board of Directors seat- Arun
o RideFACT vs RideFACTNOW fares - Christian
o Training suggestions - Ali

e Upcoming Meetings, Conferences and Events - Marilyn
o Oct 31— Nov 3, 2023: CalACT Fall Conference and Expo, Indian Wells

e Standing Items and Links —

e Mandated Reporting Training
e  AFA Program- Cycle 2
e  Uniform Code of Conduct coordination

e Shared Technology Platform coordination

e (Collecting Rider Feedback — Best practices
®  Funding for specialized transportation

Rising trip costs

Driver and accessible vehicle shortage

Grant compliance

SANDAG Specialized Transportation Grant Program
Cycle 1 Call for Projects: Access for All Grant Program

Cycle 12 Call for Projects: Specialized Transportation Grant Program
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