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CAM Meeting Summary

Tuesday, February 13, 2024, 1:30 PM

1. Introductions and updates:
e Chair Marilyn Greenblatt (JFS) welcomed everyone and introductions were made. There were
no updates.

2. SANDAG updates:
e There were no updates.

3. CTSA and FACT Services update:
e Sofia Hughes (FACT) said FACT is wrapping up AFA Cycle 1 with three months of service remaining.
Waiting on call for Cycle 2.

4. CAM Member Discussions:
e Paola Zilli (FACT) reviewed the proposed FACT No-Show Policy, defining what is a No-Show, any
exceptions made, and the consequences to be placed on repeated No-Shows. Marilyn said there
are chronic no-shows, and it can be a challenge to manage.

5. Upcoming Meetings, Conferences and Events:
e CalACT 40™ Anniversary Spring Conference — April 15t - 19*, San Diego
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