& FACT

Facilitating Access to Coordinated Transportation

Council on Access and Mobility
(CAM)
Meeting Agenda and Notice
Tuesday, May 12, 2026, 1:30-2:30 pm

Join Zoom Meeting

https://us02web.zoom.us/j/89312034752

Meeting ID: 893 1203 4752

+16694449171,,89312034752# US

Infroductions and Updates

SANDAG Updates

CTSA and FACT Mobility Management Services Updates

. AFA Cycle 2 updates
. FACT updates — CalACT Outstanding Transportation Agency Award
. Grant updates

CAM Member Discussion

¢ San Diego Accessible Rider Codalition (SDARC) introduction with Kate Pecora
o  Web Accessibility Guidelines discussion with Stephen Sung

Standing ltems and Links

e Coordination of future Volunteer Drivers Codalition (VDC) meetings
e Coordinated Plan

e Direct Referrals CIE

¢ Uniform Code of Conduct

e Mandated Reporting Training

e Shared Technology Platform coordination

e Collecting Rider Feedback — Best practices



https://www.sandag.org/projects-and-programs/transit/coordinated-plan
https://ciesandiego.org/partner-with-cie/direct-referral-process/
https://theacademy.sdsu.edu/programs/apswi/apswi-free-elearning/
https://us02web.zoom.us/j/81081888371?pwd=J7r2lmvrOaweSoweIUO5vHcKnptAt5.1
https://us02web.zoom.us/j/81081888371?pwd=J7r2lmvrOaweSoweIUO5vHcKnptAt5.1

&> FACT

Facilitating Access to Coordinated Transportation
e Insurance management for non-profit owned vehicles operating under SANDAG
contracts



